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Innovation, Digital Government and Changing Mindsets for 

Public Sector Transformation in Guyana to Achieve the 

Sustainable Development Goals 

 

 

Week 1: 22 - 24 March 2022  

Week 2: 29 - 31 March 2022 

 
10 am to 1 pm (ECT and EDT); 11 pm to 2 am (GMT+9) 

 

Reading List  
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Day 1 – Setting the Scene- The 2030 Agenda for Sustainable Development: The Need for Public Sector 
Transformation, Innovation, Digital Government, and New Mindsets 
 

• The Sustainable Development Goals Report 2021  

• UN Highlights the role of the public service in achieving SDGs  

• Report on Changing Mindsets to Realize the 2030 Agenda for Sustainable Development – Chapter 1 

and Chapter 2  

• Toolkit on Changing Mindsets in Public Institutions to Implement the 2030 Agenda for Sustainable 

Development – Slides: Setting the scene: Why is changing mindsets critical to the implementation of the 

SDGs?  

• Getting Work Done: What Government Innovation Really Looks Like  

• How to get better leadership in government  

• Toolkit on Innovation and Digital Government for Public Service Delivery – Module 1.4. Innovation, 

Digital Transformation and Digital Government  

 
Day 2 – Innovation and Digital Government 

 

• Digital Government Capability Assessment  

• Wait No More: Citizens, Red Tape, and Digital Government: Caribbean Edition 

• Regional Digital Development Strategy (RDDS) 2010-14? 

• Report on Changing Mindsets to Realize the 2030 Agenda for Sustainable Development – Chapter 3  

• Compendium of Digital Government Initiatives in response to the COVID-19 Pandemic 2020  

• UN e-Government Survey 2020 - Chapter 7  

• Building Collaborative Digital Government Systems  

• Toolkit on Innovation and Digital Government for Public Service Delivery -  Module 1.5. Realizing 

Digital Government Transformation  

• Toolkit on Innovation and Digital Government for Public Service Delivery – Module 2.2. Innovation 

and Digital Government: Principles and Strategies to Innovate in Public Service Delivery  

• Getting Work Done: What Government Innovation Really Looks Like  
 

 
Day 3 – Key Mindsets for Innovation, Digital Government and Public Sector Transformation 
 

• Readiness Assessment on Institutional Arrangements for Policy Coherence to Implement the 2030 
Agenda for Sustainable Development  

• Report on Changing Mindsets to Realize the 2030 Agenda for Sustainable Development – Chapter 4 

and Chapter 5  

https://www.un-ilibrary.org/content/books/9789210056083
https://www.un.org/sustainabledevelopment/blog/2016/06/un-highlights-role-of-public-service-in-achieving-sdgs/
https://unpan.un.org/sites/unpan.un.org/files/Changing%20mindsets%20report%20-%201%20October.pdf
https://unpan.un.org/sites/unpan.un.org/files/Changing%20mindsets%20report%20-%201%20October.pdf
https://unpan.un.org/sites/unpan.un.org/files/Day%201_UNDESA_Mindset%20and%20SDGs-compressed.pdf
https://unpan.un.org/sites/unpan.un.org/files/Day%201_UNDESA_Mindset%20and%20SDGs-compressed.pdf
https://unpan.un.org/sites/unpan.un.org/files/Day%201_UNDESA_Mindset%20and%20SDGs-compressed.pdf
https://www.newamerica.org/pit/reports/problem-solving-government/what-should-teams-look-like/
https://apolitical.co/solution-articles/en/christian-bason-how-to-get-better-leadership-in-government
https://unpan.un.org/sites/unpan.un.org/files/Module%201.4.%20Innovation%2C%20Digital%20Transformation%20and%20Digital%20Government.pdf
https://unpan.un.org/sites/unpan.un.org/files/Module%201.4.%20Innovation%2C%20Digital%20Transformation%20and%20Digital%20Government.pdf
https://unpan.un.org/node/1209
https://publications.iadb.org/publications/english/document/Wait_No_More_Citizens_Red_Tape_and_Digital_Government_Caribbean_Edition.pdf
https://caricom.org/wp-content/uploads/Regional_digital_development_strategy_final.pdf
https://unpan.un.org/sites/unpan.un.org/files/Changing%20mindsets%20report%20-%201%20October.pdf
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2020-Survey/UNDESA%20Compendium%20of%20Digital%20Government%20Initiatives%20in%20Response%20to%20the%20COVID-19%20Pandemic.pdf
https://publicadministration.un.org/egovkb/Portals/egovkb/Documents/un/2020-Survey/2020%20UN%20E-Government%20Survey%20(Full%20Report).pdf
https://link.springer.com/chapter/10.1007/0-306-47374-7_16
https://unpan.un.org/sites/unpan.un.org/files/Module%201.5.%20Realizing%20Digital%20Government%20Transformation.pdf
https://unpan.un.org/sites/unpan.un.org/files/Module%201.5.%20Realizing%20Digital%20Government%20Transformation.pdf
https://unpan.un.org/sites/unpan.un.org/files/Module%202.2.%20Innovation%20and%20Digital%20Government%20%20Principles%20and%20Strategies%20to%20Innovate%20in%20Public%20Service%20Delivery.pdf
https://unpan.un.org/sites/unpan.un.org/files/Module%202.2.%20Innovation%20and%20Digital%20Government%20%20Principles%20and%20Strategies%20to%20Innovate%20in%20Public%20Service%20Delivery.pdf
https://www.newamerica.org/pit/reports/problem-solving-government/what-should-teams-look-like/
https://unpan.un.org/capacity-development/otc/self-assessment-tools/self-assessment-questionnaire/Readiness%20Assessmen/readiness-assessment-section-8
https://unpan.un.org/capacity-development/otc/self-assessment-tools/self-assessment-questionnaire/Readiness%20Assessmen/readiness-assessment-section-8
https://unpan.un.org/sites/unpan.un.org/files/Changing%20mindsets%20report%20-%201%20October.pdf
https://unpan.un.org/sites/unpan.un.org/files/Changing%20mindsets%20report%20-%201%20October.pdf
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• The Challenge of Systems Leadership  

• Interview with Chris Argyris (p.12)  

• The nature of mindsets” (2017) article in “Benefit Mindset”  

• Mindsets for Social Innovation (2018)  

• Hacker's Toolkit  

• Skills, attitudes and behaviours that fuel public innovation  

• Common Competency Framework for Implementing the SDGs  

 
 
Day 4 – Key Mindsets for Innovation, Digital Government and Public Sector Transformation (Cont.) 

 

• Report on Changing Mindsets to Realize the 2030 Agenda for Sustainable Development – Chapter 6  

• Case Study - e-Mutation System: A Digital Bangladesh Initiative  

• Developing innovation craft in the public sector – by Jesper Christiansen 

• Common Competency Framework for Implementing the SDGs  

• “Innovation for Successful Societies’  
 
 
Day 5 – Action Planning for Changing Mindsets to promote Innovation, and Transformation in the 
Public Sector in Guyana 

 

• Toolkit on Innovation and Digital Government for Public Service Delivery - Module 2.5. Introduction 

to Components of Action Planning Part 1  

• Report on Changing Mindsets to Realize the 2030 Agenda for Sustainable Development – Chapter 15  

• Toolkit on Innovation and Digital Government for Public Service Delivery, Module 4.4. Action 

Planning Part 2  

 
 
 

https://blog.kumu.io/the-challenge-of-systems-leadership-d98cc9b9a114?gi=b28871516de1
https://karenhegmann.typepad.com/tellingthestory/files/rotmanwinter2008.pdf
https://medium.com/benefit-mindset/the-nature-of-mindsets-18afba2ac890
https://www.innovationunit.org/thoughts/mindsets-for-social-innovation/
https://www.eurasia.undp.org/content/rbec/en/home/library/innovation/hackers-toolkit.html
https://media.nesta.org.uk/documents/Nesta_CompetencyFramework_Guide_July2019.pdf
https://unpan.un.org/sites/unpan.un.org/files/Integrated%20Common%20Comp%20Framework%20A-P%20Clean%20Country%20Recommendations%20Nov%202019%20-Final%20(2).pdf
https://unpan.un.org/sites/unpan.un.org/files/Changing%20mindsets%20report%20-%201%20October.pdf
file:///C:/Users/m.maresca/Downloads/UNPSA%202020%20Winner%20Case
https://states-of-change.org/stories/developing-innovation-craft
https://unpan.un.org/sites/unpan.un.org/files/Integrated%20Common%20Comp%20Framework%20A-P%20Clean%20Country%20Recommendations%20Nov%202019%20-Final%20(2).pdf
https://successfulsocieties.princeton.edu/types/case-studies
https://unpan.un.org/sites/unpan.un.org/files/Module%202.5.%20Introduction%20to%20Components%20of%20Action%20Planning%20Part%201.pdf
https://unpan.un.org/sites/unpan.un.org/files/Module%202.5.%20Introduction%20to%20Components%20of%20Action%20Planning%20Part%201.pdf
https://unpan.un.org/sites/unpan.un.org/files/Changing%20mindsets%20report%20-%201%20October.pdf
https://unpan.un.org/sites/unpan.un.org/files/Module%204.4.%20Action%20Planning%20Part%202.pdf
https://unpan.un.org/sites/unpan.un.org/files/Module%204.4.%20Action%20Planning%20Part%202.pdf

