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1. Overview of
Korea's Digital Government



Korean Digital Government in Numbers

37M Koreans, 89% of population are Using Digital Government

98% of users are Satisfied with Digital Government Services

17K public sector information systems

#1 OECD Digital Government Index 2019

#1 OECD OUR(Open-Useful-Reusable) data Index 2019

#2 UN e-Government Survey 2020 



Journey of Korea’s Digital Government

50 y e a r s  o f
D i g i t a l  G o v e r n m e n t  i n  K o r e a

Government as a 

Digital Platform

STEP 6• Introduction of IBM 
1401 for the 
completion of 
census statistics 
(1967)

• Establishment of the 
1st 5-Year 
Masterplan for the 
Computerization of 
Administration 
(1978) 

STEP 1

1960s-70s

Computerization
of Public 

Administration

• Establishment of the 
Masterplan for the 
National Basic 
Information System 
Networks (1984) 

• Development of 
Resident Registration 
System (1989) 

STEP 2

1980s

National 
Information and 
Communications 

Networks  

• Enactment of the 
Regulations on 
Sharing 
Administrative 
Information (1998) 
and the Digital 
Signature Act (1999) 

• Launch of digitized 
government services 

STEP 3

1990s

Informatization of 
National 

Administration 

• Enactment of the 
e-Government Act 
(2001) 

• Establishment of 
the Integrated 
Government Data 
Center (2005) 

STEP 4

2000s

Construction &
Integration of
E-Government 

Systems

• Launch of 
DATA.GO.KR (2011)

• Development of 
Cloud-based 
Government Data 
Center (2012)

• Launch of GOV.KR 
(integrated 
government service 
portal) (2017) 

STEP 5

2010s

Service 
Integration & 

Open Data



Digital Government Organizations

Primary ministry for digital government

Ministry of Strategy 
and Finance

Ministry of Education

Ministry of Foreign 
Affairs

Ministry of Science and 
ICT

Ministry of Justice

Ministry of National 
Defense

Ministry of Agriculture 
Food and Rural Affairs 

Ministry of Culture 
Sports and Tourism 

Ministry of Health and 
Welfare

Ministry of trade 
industry and Energy

Ministry of 
Environment 

Ministry of 
Employment and Labor

Ministry of Ocean and 
Fisheries

Ministry of Land 
infrastructure and TransportNational

Information society
Agency

Korea
Internet &
Security
Agency

Korea
Local
Information research &
Development institute

IT projects and services 
in respective areas

Principles, standards, common components, 
shared services,  and integrated infrastructure 



Digital Government Services

Service-oriented government Effective & efficient government Transparent & open government

Gov24
Open Data 

Portal
National Health

Insurance
e-People

(Participation)
Hometax

(e-Tax)
Edunet 

(e-Education)

UNI-PASS
(Customs)

KONEPS
(Procurement)

Bizinfo
(SMB support)

KIPO net
(Intellectual properties)

Shared Mobile 
Service Platform

Digital Budget 
Accounting

Digital document 
& BPMS

Shared Services 
for Local Gov. 

Personnel 
Management

Public Information
Sharing Center

G2C

G2B

G2G
G2E

National Information Resources Service

(Government Integrated Data Center)



Governance of Local Digital Government

8



Local Administration Integrated Information System



2. Representative services



Single Service Window - GOV.KR (GOV24)

 Services available on the website (gov.kr) and mobile application 24/7 

 Services and information personalized for each citizen

 Services categorized by life cycle

 One-Stop Services Packages

Housing

Gov24

Tax

Jobs

Childcare

Health

Building
Resident

Registration Immigration

Policy
Research

Local Government

National Archives

Government
Organizations



Data.go.kr

Integrated public open data portal of the Korean Government

 About 50,000 datasets from 993 public institutions

 More than 7,000 open APIs

 Data catalogue, National Core Data, Standard Datasets 

 Annual evaluation of open data provision & management



Virtual assistant for public

Customizable service channels
• Citizens can select and customize their own service channel

using private channel (Kakao, Naver, Toss, etc)

• To increase agility, availability, and convenience of 

government-citizen interaction



Mobile ID
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COVID-19 Emergency Relief Fund



* DgovKorea.go.kr

Introduction website of the Korean digital government

 29 best practices of Korean digital government

 VR tour of the Digital Government Exhibit Hall

 Links and materials for further information

 News and updates



3. Success Factors and Future



Success Factors

Innovative &
Early-Adapting

Culture
Decisive &
Sustained

Investment

High-Speed
Internet

Connectivity
Strong 

Leadership &
Visionary Plans

Civil 
Registration

ICT Industry
Growth



Government as a Digital Platform

World-leading governance; a digital platform connecting all data

Goals
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