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1. How widespread are One Service Centers?

UN E-Government Survey 2020

- 71 out of 193 countries maintain government portals for One-Stop-
Shop services

World Bank 2017

- 82 countries maintain OSS for G2C services (Both physical and
digital)
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2. What are the benefits of one stop shops for service delivery?

Greater citizen

SRS CI0, BRETENons Better regulatory delivery Increased accountability Reduction in corruption
and government

responsiveness

Decreased fragmentation
in public service deliver " . .
P | Increased citizen trust in Enhanced national

Enhanced social inclusion thereby improving citizen "
satisfaction with public government competitiveness

service delivery

Increased capacity to
deliver on the SDGs
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3. What are the building blocks of effective One Door Service
Centers or One Stop Shops for Service Delivery?

Building Blocks
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Building Block 1: Political Commitment
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Building Block 2:
Transformative leadership,
human resources and
changing mindsets



. | e
e —
oD I

 PUBLIC SERVICE CENTRE

Building Block 3: System thinking and policy linkages




Building Block 4:

Organizational structures and processes



Building Block 5: Financing



DIGITAL

SERVICES
Easy-to-use, accessible and ACC@lSS tO a” . HELLO! HOW CAN WE
secure digital govenment public services in | HELPYOUTODAY?

services that improve lives
of citizens and business. one place

FAMILY & CHILD > BIRTH BIRTH > PATERNITY RECOGNITION

‘ + v YOU CAN APPLY TO THE “he your payment method;

FOLLOWING SERVICES

EUCATCH  WEMTW  JUSTICE

— OO0 XXX XXXX 2299

MICROSERVICES A @ BIRTH CERTIFICATE _
Reusable common services Navi gatlo n based - [¥) i XXXX XXXX XXXX 2424
that agencies utilise to build . . [

on life or business MARRIAGE ‘ h PATERNITY RECOGNITION

applications such as the
% v CHILD BENEFITS

National Digital dent i i
jonal Digital Identity situations X0 XXX XXXX B388
ADOPTION DIVORCE

for authentication

name@gmail.com

MIDDLEWARE

Software services such as

APEX (API Gateway) and
WOGAA (analytics) that allow for
rapid development, deployment,
testing and monitoning.

HOSTING PLATFORMS
AND DATA

Scalable data centres and hosting
containers with secure
connectivity as well as various
govemment data sources,

Building Block 6:

Digital technology and data
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Building Block 7:

Coherence between national
and local/ regional levels




Bwldmg Block8 Stakeholders engagement
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Building Block 9:
Monitoring, reporting and evaluation
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Resistance and non-cooperation from legacy bureaucracy

Silo mentality

Lack of Financing

Inadequate Human resources, capacities and mindsets

Lack of a Legal reform

Weak institutional arrangements

Ineffective Business-process reengineering/ Simplification of administrative procedures
Weak CT infrastructure

Low Inter-operability of data and systems

Ineffective monitoring and evaluation mechanisms

Key Challenges

Resistance and non-cooperation from legacy bureaucracy
Siomentality
lackofFinancing
Inadequate Human resources, capacities and mindsets
lackofalegalreform
Weakiinstitutional arrangements
Ineffective Business-process reengineering/ Simplification of administrative procedures
Weak CTinfrastructure
Low Inter-operabity of dataand systems
Ineffective monitoring and evaluation mechanisms
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For more information, please access:

.
publicadministration.un.org

unpan.un.org

or contact us at alberti@un.org

Thank you!

o


http://www.unpan.org/
mailto:dpidg@un.org

