
 

 

 



 

 

 
 
 

Webinar 4 – Country Experiences on Changing Mindsets, Innovation and 
Digital Government 
 
Wednesday, 27 March, 2024, 10:00 a.m. – 11:30 a.m. Eastern Caribbean Time (9:00 a.m. NY Time) 

 
Moderator: Dr. Lois Parkes, Leadership Development and Institutional Strengthening Specialist, 
Caribbean Centre for Development Administration (CARICAD) 
 

10:00 – 10:05 (Eastern Caribbean Time)  
Welcome Remarks  

o Dr. Lois Parkes, Leadership Development and Institutional Strengthening Specialist, 
CARICAD 

 
10:05 – 10:20 Presentation on ASAN Public Services 

o Mr. Mahammadali Xudaverdiyev, Director General for International Affairs, State Agency 
for Public Service and Social Innovations under the President of Azerbaijan 

 
10:20 – 10:35 Presentation on the Caribbean Digital Transformation Project  

o Dr. Jermaine Jewel Jean-Pierre, Project Manager, World Bank-funded Caribbean Digital 
Transformation Project 

 
10:35 – 10:50 Presentation on Uruguay’s Digital Transformation Journey 

 
10:50 – 11:25 Discussion 

 
11:25 – 11:30 Key Insights and Closing 
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