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Agenda”
Wednesday, 13 November 2024 - 9:00 a.m.-10:30 a.m.

Moderator: Saras Jagwanth, Interregional Advisor, DPIDG / UN DESA

9:00-9:10 a.m. Introduction by moderator
9:10-9:25 a.m. Challenges and Opportunities
9:25-9:40 a.m. Innovative Practices from the UNPSA
9:40 - 9:55 a.m. Capacities Needed

9:55-10:25 a.m. Discussion and Q&A

10:25-10:30 a.m. Key insights by the moderator

“ Agenda subject to change
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Organizer

The Department of Economic and Social Affairs of the United Nations Secretariat (UN DESA)

The Department of Economic and Social Affairs of the United Nations Secretariat is a vital interface
between global policies in the economic, social and environmental spheres and national action. The
Department works in three main interlinked areas: (i) it compiles, generates and analyses a wide
range of economic, social and environmental data and information on which States Members of the
United Nations draw to review common problems and to take stock of policy options; (ii) it facilitates
the negotiations of Member States in many intergovernmental bodies on joint course of action to
address ongoing or emerging global challenges; and (iii) it advises interested Governments on the
ways and means of translating policy frameworks developed in United Nations conferences and
summits into programmes at the country level and, through technical assistance, helps build
national capacities.
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Useful Readings and References

Report on Changing Mindsets to Realize the 2030 Agenda
for Sustainable Development
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Changing Mindsets
to Realize

the 2030 Agenda
for Sustainable
Development

Howtopomatenew * The idea of producing a publication on Changing Mindsets to Realize the 2030

il o Suxanatl ' Agenda for Sustainable Development was conceived in 2019 as a follow-up to

the workshop on “Mobilizing and Equipping Public Servants to Realize the 2030
Agenda”. The workshop brought together worldwide experts on the subject
matter of changing mindsets and allowed for insightful discussions with many
schools of public administration. It was organized by the United Nations
Department of Economic and Social Affairs (UN DESA) during the United Nations
Public Service Forum in Baku, Republic of Azerbaijan.

The publication is intended as a companion document to the Curriculum on Governance for the
Sustainable Development Goals and its Toolkit on Changing Mindsets in Public Institutions to Implement
the 2030 Agenda for Sustainable Development developed by UN DESA, Division for Public Institutions and
Digital Government (DPIDG). UN DESA/DPIDG’s mission is to support governments in strengthening their
capacities to translate the Sustainable Development Goals (SDGs) and other internationally agreed goals
into institutional arrangements, strategies, and programmes for effective service delivery and
participatory, accountable, and inclusive decision-making processes.

Curriculum on Governance for the Sustainable
Development Goals
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DEVELOPING CAPACITIES FOR

SUSTAINABLE DEVELOPMENT GOALS

The 2030 Agenda for Sustainable Development recognizes the need to build
peaceful, just and inclusive societies that provide equal access to justice and
that are based on respect for human rights (including the right to
development), on effective rule of law and good governance at all levels and
on transparent, effective and accountable institutions”. Goal 16 of the 2030
Agenda specifically calls for effective, accountable and inclusive institutions at
all levels. Indeed, institutions play a critical role in the achievement of all the
Sustainable Development Goals (SDGs) and targets. However, public sector
reforms needed to implement the SDGs continue to be a major and vexing challenge in many countries.
The 11 Principles of Effective Governance for Sustainable Development, developed by the UN Committee
of Experts on Public Administration and endorsed in 2018 by the Economic and Social Council, provide
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https://unpan.un.org/resources/report-changing-mindsets-realize-2030-agenda-sustainable-development
https://unpan.un.org/resources/report-changing-mindsets-realize-2030-agenda-sustainable-development
https://unpan.un.org/capacity-development/curriculum-on-governance-for-the-SDGs
https://unpan.un.org/capacity-development/curriculum-on-governance-for-the-SDGs
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practical, expert guidance to interested countries in a broad range of governance challenges associated
with implementation of the 2030 Agenda. The Curriculum Toolkits address the 11 Principles of Effective
Governance. The Curriculum on Governance for the Sustainable Development Goals aims to provide a
holistic and integrated framework for capacity development in the area of governance and public
institutions. It aims to promote critical understanding of sustainable development issues, enhance
governance capacity, and strengthen public servants' awareness of their active role in contributing to the
achievement of the SDGs.

@t CARICAD  waon Report on Innovation and Digital Government for Public
Service Delivery

INNOVATION, DIGITAL GOVERNMENT,
AND PUBLIC SERVICE DELIVERY FOR
SUSTAINABLE DEVELOPMENT

IN THE CARIBBEAN REGION

Koy Findings nd nsightsFrom This report summarizes presentations and outcomes of a facilitated online
DO:OI::mmt Tr:lnl: Wopr.ki“th

training workshop on Innovation, Digital Government and Public Service
Delivery for Sustainable Development, which was jointly organized by the
United Nations Department of Economic and Social Affairs, through the
Division for Public Institutions and Digital Government (UN DESA/DPIDG)
and the SIDS Unit of the Division for Sustainable Development Goals (DSDG),
in collaboration with the Caribbean Centre for Development Administration
(CARICAD) and the Caribbean Community (CARICOM), and with the
participation of the United Nations Economic Commission for Latin America and the Caribbean (UN
ECLAC), among others.

@)1, | s s i UN E-Government Survey 2022

E-Government
Survey 2022

ootk 08 The United Nations E-Government Survey 2022 is the 12th edition of the
United Nations’ assessment of the digital government landscape across all
193 Member States. The E-Government Survey is informed by over two
decades of longitudinal research, with a ranking of countries based on the
United Nations E-Government Development Index (EGDI), a combination of
primary data (collected and owned by the United Nations Department of
Economic and Social Affairs) and secondary data from other UN agencies.

This edition of the Survey includes data analysis in global and regional
contexts, a study of local e-government development based on the United Nations Local Online Service
Index (LOSI), consideration of inclusion in the hybrid digital society, and a concluding chapter that outlines
the trends and developments related to the future of digital government. As wish all editions, it features
extensive annexes on its data, methodology and related pilot study initiatives.
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@) e oo Digital Government Capability Assessment Handbook
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Digital Government Capability
Assessment

£ Hadbeokclos Crbacky Develcfimant of The Digital Government Capability Assessment (DGCA) is a six-dimension

framework of enablers to engage governments in discussions towards
digital government transformation. Considering that digital government
requires a multifaceted response from governments, the dimensions of
the DGCA contain various statements which could guide governments in
understanding gaps and policy entry points.

Completing a DGCA will help civil servants build new understanding of the
level of digital government capability that exists in a country as a
foundation for continued efforts to innovate and lead in the area of digital
government and public service delivery. A DGCA is not meant to be used
to benchmark capability, but rather to develop an understanding of current capability and to inform
decision making about where investments are needed to increase innovation and digital government
capability leading to improvements in public service delivery.

_ Resolution adopted by the General Assembly on 25
[ Yo— ==  September 2015: Transforming our world: the 2030
= Agenda for Sustainable Development

This Agenda is a plan of action for people, planet and prosperity. It also
seeks to strengthen universal peace in larger freedom. We recognize that
eradicating poverty in all its forms and dimensions, including extreme
poverty, is the greatest global challenge and an indispensable
requirement for sustainable development.

mannm fn— %

All countries and all stakeholders, acting in collaborative partnership, will implement this plan. We are
resolved to free the human race from the tyranny of poverty and want and to heal and secure our planet.
We are determined to take the bold and transformative steps which are urgently needed to shift the world
on to a sustainable and resilient path. As we embark on this collective journey, we pledge that no one will
be left behind.
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CEPA Strategy Guidance Notes

UN DESA's work is supported by a growing series of strategy
guidance notes on the many facets of effective governance
A ' for sustainable development which embody the knowledge

and experience of hundreds of committed expert
practitioners and academics from around the world. UN DESA gratefully acknowledges their very
generous contribution of time and effort to thinking deeply about how to build effective, accountable
and inclusive institutions at all levels and deliver on the shared vision for people and planet embodied in
the 2030 Agenda.

In reading these strategy guidance notes, individuals in government ministries and agencies who are less
familiar with a topic will be able to understand the fundamentals. Those who have taken initial steps with
limited follow-through or impact will be able to identify how to adjust elements of their practice to achieve
better results and to better embed and institutionalize the strategy in their organizations. Finally, those
who are more advanced will be able to recognize the practices which contribute to its success.
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Contact Information

UN Department of Economic and Social Affairs (UN DESA)

Division for Public Institutions and Digital Government (DPIDG)

Juwang Zhu
Director, Division for Public Institutions and Digital Government (DPIDG)

UN DESA

Coordinating Team:

Adriana Alberti

Chief, Programme Management and Capacity Development Unit
DPIDG/UN DESA

alberti[at]un.org

Nosipho Dhladhla
Information Management Officer
DPIDG/UN DESA

dhladhla[at]un.org

Gregory McGann
Programme Management Assistant
DPIDG/UN DESA

gregory.mcgann[at]un.org
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Webinar Coordinators:

Webinar 1

Adriana Alberti

Chief, Programme Management and Capacity Development Unit
DPIDG/UN DESA

alberti[at]un.org

Cristina Rodriguez-Acosta
Interregional Advisor
DPIDG/UN DESA

Cristina.rodriguezacost[at]un.org

Webinar 2

Cristina Rodriguez-Acosta
Interregional Advisor
DPIDG/UN DESA

Cristina.rodriguezacosta[at]un.org

Nosipho Dhladhla
Information Management Officer
DPIDG/UN DESA

dhladhla[at]un.org

Webinar 3
Anni Haataja

Governance and Public Administration Officer
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DPIDG/UN DESA

haatajaa[at]un.org

Webinar 4

Veronique Verbruggen
Interregional Advisor
DPIDG/UN DESA

verbruggen?[at]un.org

Saras Jagwanth
Interregional Advisor
DPIDG/UN DESA

jagwanth[at]un.org

Webinar 5

Cristina Rodriguez-Acosta
Interregional Advisor
DPIDG/UN DESA

cristina.rodriguezacostalat]Jun.org

Saras Jagwanth
Interregional Advisor
DPIDG/UN DESA

jagwanth[at]un.org
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Webinar 6

Saras Jagwanth
Interregional Advisor
DPIDG/UN DESA

jagwanth[at]un.org
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