
                          

 
 

Training of Trainers of the Toolkit on Innovation and Digital 

Government for Public Service Delivery  

Agenda 

Online via Zoom 

 

29 November 2022  

10 am to 1:30 pm (GMT+9) 

 

28 November 2022  

8 pm to 11:30 pm (New York time - GMT-5) 

Online via Zoom 

10:00 - 10:15 am 

(GMT+9) 

08:00 pm – 08:15 pm 

(New York time) 

(15 min) 

Opening Remarks: 
Ms. Adriana Alberti, Chief, PMCDU, DPIDG, UN DESA  
Mr. Jiannan Wu, President, the Asian Association for Public Administration (AAPA) 
Mr. Alex B. Brillantes, Secretary-General, EROPA  

 

Facilitated by Stefania Senese, Programme Management Officer, UN DESA  



                          

10:15 – 10:30 am 
(GMT+9) 
 

08:15 - 08:30 pm  
(New York time) 
 

(15 min) 

Purpose of the Training of Trainers  

Ms. Cristina Acosta Rodriguez, Interregional Advisor on Innovation and Digital 

Government 

 

10:30 – 10:45 am 

(GMT+9) 

08:30 - 08:45 pm  
(New York time) 
 

(15 min)  

Training Expectation and Facilitation: Overview from the Schools of PA of the five 

Countries 

Facilitated by Cristina Acosta Rodriguez, Inter-regional Advisor on Innovation and Digital 

Government, UN DESA 

(3 min per Country) 

10:45 am – 12:00 pm 

(GMT+9) 

 

08:45- 10:00 pm  
(New York time) 
 

(75 min) 

Presentation of the Training Materials of the Toolkit on Innovation and Digital 

Government for Public Service Delivery (Agenda, Facilitator's Guidance Manual, 

Activities 

Cristina Acosta Rodriguez, Inter-regional Advisor on Innovation and Digital Government, 

UN DESA  

Presentation of the Toolkit on Capacities on Digital Government Transformation 

Mr. Keping Yao, Senior Governance and Public Administration Expert, UNPOG/DPIDG/UN 

DESA 

12:00 - 1:15pm 

(GMT+9) 

 

10:00 - 11:15 pm  
(New York time) 
 

(75 mins) 

Q&A Session  

 

Facilitated by Cristina Acosta Rodriguez, Inter-regional Advisor on Innovation and Digital 

Government, UN DESA and Mr. Keping Yao, Senior Governance and Public Administration 

Expert, UNPOG/DPIDG/UN DESA 

1:15 -1:30 pm 

(GMT+9) 

 

11:15 pm -11:30 pm 

The Way Forward: Closing Remarks 

Ms. Adriana Alberti, Chief, PMCDU, DPIDG, UN DESA 

Mr. Jiannan Wu, Ph.D. President, the Asian Association for Public Administration (AAPA) 



                          

(New York time) 
(15 mins) 

Mr. Alex B. Brillantes, Jr. Secretary-General, EROPA  

 

 


