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8th Regional Symposium on
Effective Governance and Al Transformation for the 2030 Agenda:
Fostering Transformative Actions for Innovating Public Services

Aide-Mémoire
30 October to 1 November 2024

9:00 AM - 5:00 PM (Seoul, KST)

29 - 31 October 2024
8:00 PM - 4:00 AM (New York, EDT)

In-person and via Zoom

Organized by

United Nations Department of Economic and Social Affairs (UN DESA)
Division for Public Institutions and Digital Government (DPIDG)
United Nations Project Office on Governance (UNPOG)
with the Ministry of the Interior and Safety of the Republic of Korea (MOIS)
and Incheon Metropolitan City
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“The time for words has passed - the political declarations must urgently translate into
actions. We must act now and act boldly.”

Mr. Li Junhua,
Under-Secretary-General for Economic and Social Affairs

I. EVENT DESCRIPTION

The Regional Symposium on Effective Governance is a UN DESA annual event in the Asia and the
Pacific region and beyond. It seeks to raise awareness of critical public governance issues,
examine current and future trends, and provide innovative approaches and new methodologies to
support United Nations Member States in developing their capacities to accelerate the
implementation of their commitments toward achieving the 2030 Agenda for Sustainable
Development.

The focus of this year’s Regional Symposium is on “Effective Governance and Al Transformation
for the 2030 Agenda: Fostering Transformative Actions for Innovating Public Services”. The
Symposium will be organized by the United Nations Department of Economic and Social Affairs
(UN DESA), Division for Public Institutions and Digital Government (DPIDG) through its Project
Office on Governance (UNPOG) and in collaboration with the Ministry of the Interior and Safety
(MOIS) of the Government of the Republic of Korea and Incheon Metropolitan City. The
Symposium will be held from 30 October to 1 November 2024, in Incheon, Republic of Korea.

Building upon the outcomes from the SDG Summit 2023, the 23rd Session of the Committee of
Experts on Public Administration (CEPA), the 4th International Conference on SIDS, the United
Nations Public Service Forum 2024, the High-Level Political Forum (HLPF) 2024, and the Summit
of the Future, the 8th Regional Symposium will highlight the growing importance of effective
governance and the integration of Al technologies to drive innovation, improve efficiency, build
resilience and enhance service delivery in the public sector and ultimately contribute to the
acceleration of the SDGs.

The UN recognizes the transformative potential of Al in achieving the SDGs and promoting global
well-being. Al transformation for the public sector in the context of the 8th Regional Symposium
refers to the integration of Al technologies to enhance government operations, improve public
service delivery, and foster innovation in public services. The 8th Regional Symposium will
underscore the use of artificial intelligence (Al) to create forward-thinking solutions that address
current and future challenges in public administration and explore how Al, effective governance,
and innovation can be harnessed to accelerate SDG implementation and tackle sustainable
development challenges.
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https://www.un.org/en/conferences/SDGSummit2023
https://publicadministration.desa.un.org/intergovernmental-support/cepa/23rd-session
https://publicadministration.desa.un.org/intergovernmental-support/cepa/23rd-session
https://sdgs.un.org/conferences/sids2024
https://2024unpsf.or.kr/
https://2024unpsf.or.kr/
https://hlpf.un.org/2024
https://www.un.org/en/summit-of-the-future
https://www.un.org/en/summit-of-the-future
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The thematic areas of the Symposium will align with the objectives of the Global Digital Compact
that was adopted at the Summit of the Future in 2024 which outlines shared principles for an open
free and secure digital future for all. The Symposium also grounds itself in the “Quintet of Change”
- especially innovation, data, digital and foresight.

Il. CONTEXT

As we move into the latter half of our path to 2030, a sustained global comeback has yet to
emerge. The latest report from the UN Secretary-General on the Progress towards the Sustainable
Development Goals (SDGs) indicates that only 17 percent of the targets are on track. Nearly half of
the goals show minimal or moderate progress, and over a third have either stalled or regressed.
The Sustainable Development Report 2024 highlights that significant investment and more
efficient collaborations are essential to propel crucial transitions in areas such as food, energy,
and digital connectivity, thereby unlocking progress across all the SDGs. Furthermore, the Asia and
the Pacific SDG Progress Report 2024 alarmingly highlights that at the current pace, the region will
not achieve all 17 SDGs before 2062.

The 2024 High-Level Political Forum (HLPF), emphasized the need to fully harness the benefits of
artificial intelligence while addressing its challenges. Actions that leverage science, technology,
and innovation are crucial for facilitating sustainable development. At the Eleventh Asia-Pacific
Forum on Sustainable Development, representatives emphasized leveraging science and
technology, promoting digital solutions, and enhancing digital connectivity as key measures for
achieving inclusive development and accelerating SDG progress.

The UN General Assembly on 11 March 2024 adopted a landmark resolution on the promotion of
“safe, secure and trustworthy” artificial intelligence (Al) systems for sustainable development. The
resolution calls on Member States and invites stakeholders to accessing the benefits of new and
emerging technologies and Al innovation to achieve all 17 SDGs. At the 23rd Session of the
Committee of Experts on Public Administration (CEPA), the governance of artificial intelligence
(Al) was discussed as a key element in reinforcing the 2030 Agenda and ensuring the no one is left
behind.

Al is increasingly being utilized globally, offering immense potential benefits such as augmenting
human capabilities, enhancing the well-being of individuals, and fostering societal growth. Its rapid
evolution has significantly transformed industries and daily life, providing opportunities to
accelerate the implementation of the 2030 Agenda for Sustainable Development. Al can also help
bridge digital divides and support least developed countries (LDCs), landlocked developing
countries (LLDCs) and small island developing states (SIDS), enabling them to fully benefit from
the digital transformation.
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https://www.un.org/en/summit-of-the-future
https://www.un.org/two-zero/en
https://unstats.un.org/sdgs/report/2024/The-Sustainable-Development-Goals-Report-2024.pdf
https://hlpf.un.org/2024
https://www.unescap.org/sites/default/d8files/event-documents/2400160E_0.pdf
https://www.unescap.org/sites/default/d8files/event-documents/2400160E_0.pdf
https://www.undocs.org/Home/Mobile?FinalSymbol=A%2F78%2FL.49&Language=E&DeviceType=Desktop&LangRequested=False
https://publicadministration.desa.un.org/intergovernmental-support/cepa/23rd-session
https://publicadministration.desa.un.org/intergovernmental-support/cepa/23rd-session
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However, Al advancement brings challenges and ethical concerns, including privacy, security,
potential misuse, and unequitable distribution of benefits. There is a risk of widening the digital
divide as access to Al-driven tools and resources may be unevenly distributed. For instance, less
developed economies from LDCs, LLDCs and SIDS could be further marginalized and unable to
exploit opportunities provided by Al-based solutions for sustainable development. Structural and
systemic barriers, such as geographical constraints, limited infrastructure, and resource
disparities, hinder their digital access. To address these concerns, governments play a crucial role
as both regulators and users of Al, ensuring that robust governance frameworks are established.

As we enter the era of generative Artificial Intelligence (Al), we are witnessing the emergence of Al
transformation in the public sector. This new phase involves applying Al technologies to
government work process and methods, aiming to revolutionize governance through a self-
evolving strategic intelligence approach. By leveraging Al across all work processes to analyse
data, governments worldwide are keen on maximizing efficiency and productivity. They aim to find
better solutions to problems and support decision-making through an evolving intelligent
approach.

Al technologies offer unprecedented opportunities to accelerate progress towards the SDGs by
enhancing efficiency, innovation, and decision-making across various domains such as healthcare,
education, environmental conservation, and poverty alleviation. At this critical turning point,
developing shared governance principles, insitutional arrangements, and legislation across
governments and sectors is essential to ensure Al positively contributes to achieving the SDGs and
beyond.

lll. OBJECTIVES

The 8th Regional Symposium aims to accelerate progress toward the SDGs across Asia and the
Pacific and beyond by leveraging effective governance and artificial intelligence. Bringing together
participants from LDCs, LLDCs, and SIDS, and guided by the 2030 Agenda for Sustainable
Development, the symposium seeks to achieve the following specific objectives:

¢ Share experiences for Al-Driven Public Service Innovation: Provide country experiences and
expertise to help United Nations Member States build their capacities for incorporating Al
technologies into public service delivery thus enhancing their ability to meet the 2030 Agenda
for Sustainable Development.

o Explore Actionable and Innovative Solutions for SDG acceleration: Explore the
interconnections between effective governance, artificial intelligence, digital inclusion, and
sustainable development, enabling participants to learn and implement actionable and
integrated approaches at various levels of government.
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e Foster the Advancement of Commitments: Provide a platform for Member States to
accelerate their actions on the SDGs by facilitating learning and knowledge exchange, thereby
advancing commitments made at the High-Level Political Forum 2024 and the Summit of the
Future.

¢ Facilitate Regional Cooperation: Encourage and facilitate regional cooperation among
stakeholders to support effective governance and Al transformation in public administration.

IV. STRUCTURE AND METHODOLOGY

The Symposium will be held in a hybrid format in Incheon, the Republic of Korea, from 30 October
to 1 November 2024. It is anticipated that the Regional Symposium will also provide ample
opportunities for online engagement to ensure wide-ranging participation.

The Symposium will consist of a high-level opening, followed by a setting-the-scene session, four
thematic sessions, one special session, a local governance forum, a youth session, a learning lab,
and field visits. The special session will present the trends and key findings of the 2024 UN
eGovernment Survey for Asia and the Pacific. The Symposium will be conducted in English.

V. THEMATIC AREAS

The Symposium will feature a high-level opening session and a setting-the-scene session titled
“Artificial Intelligence and the SDGs - Paving the Way for Accelerating Action”. The Symposium
will then be structured around four thematic sessions in line with the Quintet of Change for the UN
2.0, highlighted by the United Nations Secretary-General, the Symposium will examine:

Revolutionizing Public Administration: Al-Driven Innovation and Transformation
Digital Inclusion and Al: Fostering Equitable Innovation and Inclusive Governance
Resilient Communities: Al for Early Warning Systems and Resilience

Al Ethics: Responsible Use of Artificial Intelligence in the Public Sector

The Symposium will also feature a Local Governance Forum and Partnership, Unveiling Insights:
Asia-Pacific Launch of the UN E-Government Survey 2024, a Learning Lab on Strategic Foresight
and Al: Shaping Forward-Looking Policies and a Youth Session.

Setting the Scene: Artificial Intelligence and the SDGs - Paving the Way for Accelerating Action

This session aims to set the stage for the Regional Symposium, providing an opportunity to share
the finding of the Sustainable Development Report 2024, the outcome of the Summit of the Future
and highlight the key elements of the newly adopted Global Digital Compact. The focus will then
shift to Al's pivotal role in driving transformative action to advance the 2030 Agenda for
Sustainable Development. The discussion will explore the transformative potential of artificial
intelligence (Al) in revolutionizing public administration for better service delivery and deriving
strategic benefits for advancing the sustainable development goals. Experts will share insights
and recommendations on how Al can address both current and future challenges in SDG
implementation.
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Thematic Session 1. Revolutionizing Public Administration: Al-Driven Innovation and
Transformation

Al revolutionizing public administration by enhancing policymaking, governance, and operational
efficiency, while enabling innovative and efficient approaches across various sectors. By
embracing Al technologies and fostering a culture of innovation and collaboration, government
agencies can unlock new opportunities for efficiency, effectiveness, and citizen empowerment,
thereby accelerating the implementation of the 2030 Agenda. Al technologies, such as deep
learning, large language models (LLMs) and small language models (SLMs) are being utilized to
improve service delivery, automate routine tasks, and provide predictive analytics for better
decision-making. However, for Al to reach its full potential in the public administration, addressing
challenges in data management and governance is crucial.

The United Nations emphasize the importance of transparency, accountability, and inclusivity in Al
applications to avoid biases and ensure data privacy and security. Governments need to develop
robust data governance frameworks that uphold citizens’ rights while enabling the effective use of
Al. The future of Al in the public sector hinges on the establishment of adaptive ecosystems and
effective governance structures, which will be fundamental in building trust and ensuring that Al-
driven transformations are socially beneficial and aligned with broader sustainable development
goals.

This session will delve into the revolutionary potential of Al in transforming public administration.
Participants will explore the integration of Al technologies into various government functions, such
as public service delivery, policy implementation, and informed decision making. The session will
highlight the potential of Al to automate routine tasks, enhance decision-making process, and
provide personalized citizen services, significantly improving efficiency, accessibility, and
transparency in government operations.

Case studies showcasing successful Al implementation in different countries will be presented to
illustrate the transformmative impact of Al on public services. These examples will demonstrate
how Al can streamline processes, reduce costs, and improve service delivery outcomes. The
session will also address challenges and strategies for scaling Al innovations across different
government levels and sectors, emphasizing the importance of cross-sector collaboration and
investment in digital infrastructure.
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Thematic Session 2. Digital Inclusion and Al: Fostering Equitable Innovation and Inclusive
Governance

As the pace of Al innovation continues to accelerate, governments must avoid creating yet another
digital divide by striking a careful balance between innovation, regulation, and inclusion. While Al
offers opportunities to address the off-track SDGs, it also poses new risks, threatening to increase
disinformation, deepen inequalities, and exacerbate existing discrimination. There is also a risk of
inadequate inclsuion in Al, as the advancement of Al technologies and the evolution of Al
governance are predominantly led by the Global North. This unequal distribution of technology can
affect transparency and trust between and among countries. Additionally, the lack of accurate
representation of disadvantaged groups in the Al development and governance process leads to
discriminatory of biased outcomes. Urgent action is needed to mitigate these risks while
maximizing its promise. The fact that a third of the world’'s population is not yet online, and is
losing out as a result, shows how digital divides can increase inequalities between developed and
developing countries, men and women, young and elderly, rich and poor, and urban and rural areas.

To ensure digital inclusion or all, a robust governance framework for Al in the public sector is
essential. Such a framework should encompass comprehensive policies that prioritise equitable
access to technology, transparent data management practices, and stringent privacy protections.
This includes creating regulations that prevent biases in Al algorithms, promoting digital literacy
programs to empower marginalised communities, and fostering public-private partnerships to
bridge the digital divide. By implementing these measures, governments can build an inclusive
digital ecosystem that leverages Al for the benefit of every individual, regardless of their socio-
economic status or geographic location.

In the Al transformation era, digital inclusion expands beyond mere access to technology. It
involves ensuring that all individuals and communities can benefit from Al technologies and
participate in an Al-driven society. Moreover, the adopted UN resolution promoting “Safe, Secure,
and Trustworthy Al Systems for Sustainable Development” emphasizes that achieving digital
inclusion requires strengthened cooperation to bridge digital divides between and within countries.

The session aims to discuss an inclusive approach to ensure Al's benefits are accessible to all. It
will explore ways to address these issues by adopting a gender-sensitive perspective and
considering the needs of people in vulnerable situation within Al governance. Also, the session will
focus on closing digital divides and accelerating progress across the Sustainable Development
Goals. Emphasizing digital inclusion, participants will learn about the socio-economic benefits,
such as enhanced connectivity, improved digital literacy skills and capacities, and support for
digital public goods.
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Thematic Session 3. Resilient Communities: Al for Early Warning Systems and Resilience

The alarming increase in the frequency and intensity of natural hazards and disasters in recent
years has underscored the urgent need for resilient communities equipped with advancing Early
Warning Systems (EWS). The UN Secretary-General calls for protecting everyone on Earth through
universal coverage of EWS by 2017 through Early Warning_for All Initiative. Traditional systems
have often been hampered by limitations in data collection and analysis, resulting in delayed or
inaccurate warnings. Leveraging Artificial Intelligence (Al) in these systems represents a
transformative approach to disaster preparedness and response. Al can process vast amounts of
data from various sources, such as weather forecasts, satellite imagery, and social media feeds, to
predict and monitor potential hazards with unprecedented accuracy. By integrating machine
learning algorithms and real-time analytics, Al-driven EWS can provide timely alerts, enabling
communities to take proactive measures to mitigate risks and enhance their resilience against
natural hazards and crises. It is important to reiterate that Al has the potential to significantly
contribute to building resilient communities by facilitating efficient resource allocation and
improving emergency response strategies. Al systems can analyze historical data and identify
patterns that help in planning and executing disaster response and recovery efforts. For instance,
Al can optimize evacuation routes, ensure the effective distribution of relief supplies, and support
the restoration of critical infrastructure.

This session will explore the role of Al in enhancing Early Warning Systems and building resilient
communities. Topics will include the use of Al for early warning systems, predictive analytics for
disaster preparedness, and real-time response coordination. The session will showcase
successful Al applications in mitigating the impacts of natural hazards, emphasizing the
importance of integrating Al into national and local disaster management frameworks.
Participants will learn about innovative Al tools and technologies that have been effectively
deployed to enhance disaster resilience. The session will also discuss the challenges and
opportunities of using Al for disaster risk reduction, particularly in developing countries. Attendees
will gain insights into good practices for implementing Al-driven disaster management solutions
and the importance of cross-sector collaboration to enhance community resilience.

Thematic Session 4. Al Ethics: Responsible Use of Artificial Intelligence in the Public Sector

Al-driven public solutions require ethical practices and thoughtful policies to promote the
development and deployment of Al systems that are responsible, transparent, and fair, while also
maximizing positive impacts for the citizens. Policy frameworks and guidelines are required to
ensure the positive impact of Al technologies through ethical guidelines, data governance,
transparency, inclusivity, accountability, stakeholder engagement, capacity building, monitoring,
evaluation, and collaboration. The UNESCO Recommendation on the Ethics of Artificial Intelligence
recognizes that the usage of Al technologies in the public sector can deepen existing divides and
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inequalities in the world, within and between counties, where justice, trust, fairness, and ethics
must be upheld so that no country and no one will be left behind in and during Al transformation.

This session will focus on the ethical standards and the governance frameworks necessary for the
responsible utilization of Al in the public sector. Topics to be discussed include UNESCQ'’s the ten
core principles in a human-rights centred approach to the Ethics of Al - (1) proportionality and do
no harm, (2) safety and security, (3) right to privacy and data protection, (4) multi-stakeholder and
adaptive governance and collaboration, (5) responsibility and accountability, (6) transparency and
explainability, (7) human oversight and determination, (8) sustainability, (9) awareness and literacy,
and (10) fairness and non-discrimination. The session will also explore the role of international
cooperation in developing harmonizing Al public governance standards. Participants will gain
insights into the ethical challenges posed by Al and the importance of building responsibility and
public trust in Al systems through robust governance. Discussions will also cover the need for
continuous monitoring and evaluation of Al systems to ensure they adhere to ethical standards
and contribute positively to public welfare.

Local Governance and Partnership Forum
Innovative Local Governance through Smart Cities: Leveraging Al for Public Services through a
Citizen-centered Approach

Technological innovation, including Al, is reshaping how we approach almost every sphere of life,
and cities are no exception. Al has emerged as a transformative force, promising unparalleled
advancements in smart city planning and management. Al is becoming a key component of smart
cities - creating more efficiency, improving public services, and enabling more tailored, fast
interaction must prioritize citizens’ needs and be leveraged to promote greater equity, prosperity,
and sustainability.

Al presents an unprecedented opportunity to address urban problems. By leveraging algorithms
and urban data, it can automate decision-making at a speed and scale beyond human capability.
Like any transformative opportunity, integrating Al into urban environments presents challenges
and risks that must be addressed to ensure Al benefits society. Therefore, as we advance Al
integration in cities and settlements, our efforts must be grounded in and supportive of the human
rights framework, and they must be sustainable, inclusive, and tailored to local contexts.

The Local Governance and Partnership Forum will discuss the responsible integration of Al in
smart cities governance. The Forum will also explore citizen-centered services based on recent
smart city trends, aiming to implement human-centred solutions. Smart cities comprise several
key components that integrate technology and data to improve urban living: public safety (e.g.,
surveillance and crime management), public transportation, environment and energy (e.g., waste
control), medicine and healthcare, education, and digital inclusion. The Forum will include a panel
discussion in which experts from various institutions and countries will come and present how
smart cities were initiated and spread throughout their countries.
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Special Session. Unveiling Insights: the UN E-Government Survey 2024: Asia and Pacific
Trends and Key Findings

This special session will unveil the findings of the UN E-Government Survey 2024, which assesses
the progress of e-government development across the globe. The survey provides insights into
how governments are leveraging digital technologies to enhance public administration and deliver
services more effectively. The session will include a detailed analysis of the survey results,
highlighting best practices, emerging trends, and areas requiring improvement. Attendees will have
the opportunity to discuss the implications of these findings for their own e-government strategies
and share experiences on successful digital transformations.

Participants will also learn about the methodologies used in the E-Government Survey and the
indicators that measure the effectiveness of digital governance. The session will emphasize the
importance of data-driven decision-making and the role of e-government in achieving the SDGs. By
understanding the survey's key findings, participants can better align their digital strategies with
global best practices and accelerate the implementation of e-government initiatives in their
countries.

Youth Session: Shaping a Future of Al for and by the Youth

In a rapidly evolving digital landscape, the role of Al has become pivotal, influencing various
aspects of daily life, from education, health, and career prospects. As Al continuous to transform
various sectors more than ever, it is crucial to engage the youth in both the development and
ethical implementation of these technologies. Young people are no strangers to digital technology.
They are surrounded by Al, however their ability to navigate technology varies widely depending on
the level of access and resources available to them. As digital natives, today’s youth are unigely
positioned to drive innovation and ensure that Al technology develops in ways that reflect their
values, needs, and aspirations. With Al technology right across their hands, more youth are
provided with opportunity of innovation and adaptability to embrace Al technology into very facet
of their lives.

The Youth Session on Shaping a Future of Al for and by the Youth, will aim to engage participants
to explore how Al has influenced young people’s behaviour and thinking, and look into the risk on
data privacy, security, and data bias. It will aim to tackle the impact of Al on young people’s lives
and develop their literacy to leverage artificial intelligence for the 2030 Agenda. The Youth Session
will provide a space for the participants to understand the complexities of Al while empowering
them to think critically about tits role and potential in their lives and society.
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Learning Lab. Strategic Foresight and Al: Shaping Forward-Looking Policies

Strategic foresight is crucial in the domain of Al due to the unpredictable nature of Al
advancements and its significant societal impact. It involves a methodical approach to predicting
and shaping future developments by leveraging collective intelligence to navigate Al's uncertain
impacts on society. The unpredictability of Al arises not only from rapid technological
advancements but also from the ethical, social, and political implications these advancements
bring. This necessitates a structured methodology to anticipate and prepare for various future
scenarios.

Al's potential to transform every aspect of human life demands careful consideration and strategic
planning to ensure these changes are beneficial. The scope of Al's impact requires a proactive
approach to its development and implementation, ensuring alignment with ethical principles and
societal values. Strategic foresight allows stakeholders to explore future scenarios, assess
potential opportunities and challenges, and devise strategies to effectively navigate these
possibilities.

Employing strategic foresight in Al involves systematic exploration of future possibilities through
trend analysis, informed forecasting, and consideration of diverse outcomes. This enables
stakeholders to make informed decisions today that will shape future trajectory of Al development.
By proactively preparing for and influencing Al’'s evolution, stakeholders can ensure it develops in
ways that are ethical, beneficial, and aligned with human values, ultimately maximizing Al's
potential for positive societal impact.

This hands-on workshop will delve into the significance of strategic foresight in the context of Al,
providing participants with practical tools and methodologies, such as scenario planning and trend
analysis, to apply in their respective fields. Participants will learn to integrate these techniques into
policymaking and governance to boost resilience and adaptability, exploring practical examples of
strategic foresight in addressing complex issues and enhancing long-term planning. The session
will emphasize the necessity of a forward-looking approach that accounts for emerging trends and
potential disruptions, offering practical recommendations for developing foresight capabilities
within public institutions and fostering a culture of proactive governance, ultimately maximizing
the opportunities of Al presents for enhancing global well-being and progress.

VI. EXPECTED OUTCOMES

It is expected that by the end of the Symposium, participants will have:

e Gained insights from various country experiences and expertise to build capacities for
incorporating Al technologies into public service delivery.
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e Explored the interconnections between effective governance, artificial intelligence, digital
inclusion, and sustainable development.

e Enhanced capacity to integrate Al-driven tools and technologies into early warning systems
and community resilience strategies.

e Increased awareness and understanding of the ethical considerations and governance
frameworks necessary for the responsible deployment of Al.

e Encouraged stakeholder engagement, collective action, and the sharing of resources and
expertise through the Local Governance Forum.

¢ Advanced effective governance and Al transformation at the subnational level, contributing to
improved service delivery in smart cities.

e Facilitated learning and knowledge exchange to accelerate actions on the SDGs.

e Supported effective governance and Al transformation in public administration through
collaborative efforts and shared initiatives across Asia and the Pacific.

A report documenting the key discussions and outcomes of the proceedings will be produced and
shared online with Symposium participants, stakeholders, and the wider public.

VIl. TARGET AUDIENCE AND BENEFICIARIES

The Regional Symposium will primarily bring together government representatives from Asia and
the Pacific countries, and East Africa and beyond.

Participants will comprise of government officials, in particular SDG focal points, representatives
of ministries or other entities in charge of public administration and/or overseeing public service
management, and ministries and agencies in charge of Planning, Environment, ICT and innovation,
and other relevant stakeholders who are responsible for risk-informed disaster risk reduction,
climate change, schools and training institutes, the private sector, civil society organizations, and
academia.

VIII. FIELD VISITS

A guided field visit will be arranged for registered participants to explore the IFEZ Smart-City
Integrated Operation Center, the National Museum of World Writing Systems and enjoy a scenic
boat ride to Songdo Central Park.
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IFEZ Smart City Integrated Operation Center

IFEZ Smart City Integrated Operation Center is an
institution that proactively responds to problems by
monitoring traffic, crime prevention, disaster prevention, the
environment, and more of the IFEZ, which includes Songdo,
Yeongjong, and Cheongna, 24 hours. From the city planning
and developing stage, various ubiquitous technologies were
applied to connect the entire city through a network and to
integrate control systems. Information on air and water
pollution, local weather forecasts, and more are gathered in
real-time and provided to related agencies.

The National Museum of World Writing Systems

The National Museum of World Writing Systems
Museum aims to exchange cultures with various
countries in order to promote cultural diversity and
mutual understanding by collecting, preserving, and
managing world text materials.
exhibition (Great Journey of Literature and Civilization)
sheds light on various literary civilizations such as the
wedge letters, Egyptian letters, and Hangeul from the
perspective of comparative culture. In addition, you
can experience the world's writing culture through
various experiences and exhibitions such as special
exhibitions and outdoor exhibitions.

The permanent

The Songdo Central Park (Water Taxi Riding)

The Songdo Central Park is the first seawater park in
the Republic of Korea to draw seawater. Artificial
waterways flow across the park, creating an exotic
atmosphere with blue green areas and high-rise
buildings. Along the waterway, spaces tailored to
' themes such as walking gardens, grassland, terrace
gardens, and hanok villages are created, and exotic
sculptures and art works appear one after another
along the long trail. At the boat houses located in the
east and west, you can board a water taxi and enjoy
the scenery of Incheon Bridge and the Songdo
International City. The scenery from the water taxi is
particularly nice during autumn with colorful leaves.
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IX. PERFORMANCE

‘K-Pera Lin’ Performance

Ministry of
the Interior and Safety

e

Incheon )
Metropolitan City

The meaning of ‘K-pera’ is a combination of Korean and opera, and it is a new genre that promotes
Korea to the world, such as Korean traditional music, song, and K-pop globally. A five-member
vocal group including Haegeum, Daegeum, Gayageum, Janggu, and Vocal introduces Korea to the

world.

Individual members of “Fusion Gugak Lin”, such as winning the Grand Prize in the Korean
Traditional Music Competition and appearing on TV, boast a brilliant career as an outstanding
female Korean musician with outstanding performance and beauty.
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X. CO-ORGANIZERS

The Regional Symposium will be co-organized by UN DESA and the Ministry of the Interior and
Safety of the Government of the Republic of Korea and Incheon Metropolitan City.

United Nations Department of Economic and Social Affairs (UN DESA)

Rooted in the United Nations Charter and guided by the transformative 2030 Agenda for
Sustainable Development, the UN Department of Economic and Social Affairs (UNDESA) upholds
the development pillar of the United Nations. UN DESA brings the global community together to
work towards common solutions to the world’'s most pressing problems. It helps countries to
translate their global commitments into national action in the economic, social, and environmental
spheres.

UN DESA is a pioneer of sustainable development and the home of the Sustainable Development
Goals (SDGs), where each goal finds its space and where all stakeholders can play their part to
leave no one behind. We are leading analytical voice for promoting inclusion, reducing inequalities,
and eradicating poverty, and a champion for tearing down the barriers that keep people in poverty.

UN DESA helps countries make informed decisions by providing a wealth of information through
our publications and databases and through our support for international deliberations at the
United Nations General Assembly, Economic and Social Council (ECOSOC), Commissions, Forums,
and other bodies. Step by step, UN DESA works towards sustainable development for all.

The Ministry of the Interior and Safety of the Government of the Republic of Korea

The Ministry of the Interior and Safety (MOIS) is responsible for general affairs of the State
Council, the promulgation of Acts and subordinate statutes and treaties, government organization
and a prescribed number of public officials, awards and decorations, government innovation,
administrative efficiency, e-government, personal information protection, management of
government buildings and support for elections and referendums.

Furthermore, MOIS actively promotes local autonomy and decentralization by supporting business,
finance, and taxation of local governments and mediating disputes among local governments. In
addition, MOIS takes charge of establishing, supervising, and adjusting policies related to safety
and disaster management such as emergency countermeasures, civil defence, and disaster
prevention.
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Incheon Metropolitan City

Located on the West Sea (Yellow Sea) of the Republic of Korea, Incheon is home to Incheon
International, a large-scale seaport and Free Economic Zone, and is rich in tourism resources. It is
growing by leaps and bounds based on its ability to nurture various industries. The population of
Incheon exceeded three million in 2016 making it the third-most-populous city in Korea. At 1,062
km2 Incheon also has the largest land area of any metropolitan city in Korea.

Having successfully hosted the World Education Forum in 2015 and the 2023 ADB Annual Meeting,
Incheon is a city where everyone wants to live for its educational and living conditions. Four
globally renowned foreign universities and eight local colleges have their campus in the city, and
the city government providesvarious support programsfor foreigners to settle and the numberof
foreign residents in Songdo now exceeds 2,000.

Incheon stands out as a global city where many international organizations are based. A total of 15
international bodies are based in Incheon, including Green Climate Fund Secretariat, World Bank
Group Korea Office, and nine United Nations organisations. With the second expansion phase of
Songdo Covensia convention center completed, the city of Incheon is also emerging as a new hub
for Meetings Incentives Conferences and Exhibition (MICE) industry.

XI. CONTACT INFORMATION

UN Department of Economic and Social Affairs (UN DESA)
Division for Public Institutions and Digital Government (DPIDG)

ngang Zhu Adriana Alberti

Director Chief

DPIDG/UN DESA )
Programme Management and Capacity

UN Project Office on Governance (UNPOG) Development Unit/DPIDG/UN DESA

Hye Young Kim Ana Cristina Thorlund

Head Governance and Public Administration Expert

UN Project Office on Governance/DPIDG/UN DESA  UNPOG/DPIDG/UN DESA

horlund@un.org thorlund@un.org

Prabin Maharjan Hye Kyung (Shelley) Choi

Programme Management Expert Senior Programme Management Assistant

UNPOG/DPIDG/UN DESA UNPOG/DPIDG/UN DESA

prabin.maharjan@un.org

choi9@un.org
MOIS
Samuel Danaa

Associate Capacity Development Expert )
danaasamuel17@gmail.com . fit ¥
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