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“Highlighting the importance of adhering to a holistic 
strategy for accelerating digital government transformation 
in Sri Lanka – emphasizing the importance of leadership 
from the top for better coordination across government 
departments and partnership with other stakeholders 
including the private sector, which also calls for effective 
and secure data sharing and integration to dismantle data 
silos and a unified/centralized platform for public service 
delivery and transforming the government processes”
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1. Adhering to a holistic strategy

2. Leadership from the top 

3. Coordination across government

4. Partnership with stakeholders/private sector

5. Effective and secure data sharing

6. Integration

7. Dismantle data silos

8. Unified/centralized platform for public service delivery
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